
Amy brings several years of dedicated professional experience, in the non-clinical domain of 
Breast Center operations. With a keen eye for detail and innate desire to learn, Amy is an 
indispensable team member.  Her specialized skills encompass many facets of the clinic; 
insurance authorizations, billing, financial counseling, clinic schedule management, customer 
service, medical records and overseeing operations. Her multifaceted expertise ensures smooth 
processes and unparalleled patient care.  Amy has a particular interest in preventing patient 
financial toxicity, her expertise and experience here is a true asset to breast centers. 

Amy's educational background includes a degree in Health Information Technology and a 
certificate in Medical Coding. Her dedication to excellence is further underscored by her 
certification as a Certified Healthcare Access Associate (CHAA), a testament to her 
proficiency.  Amy also possesses a diverse professional background to include veterinary 
operations which underscores her versatility and adaptability in different professional domains. 

Beyond her professional endeavors, Amy cherishes quality time with her husband and two 
beloved dogs.  Amy also volunteers her time caring for senior rescue dogs, embodying her 
commitment to giving back to the community. In her leisure moments, Amy enjoys gardening. 

 


